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Thank you for agreeing to participate as a volunteer for the Louisiana Hospitality 
Foundation at the Zurich Classic Golf Tournament.  Your assistance will make this event 
truly successful.  
 
Enclosed in this packet you will find the following: 

• Your Volunteer badge 
• Parking pass: for Bayou Segnette State Park—Wave Pool Volunteer Lot 

 
Credentials 
Volunteers must wear their volunteer badge in a visible location at all times while working at the 
event. This is your “ticket” to enter the event and also your credential to allow access to your 
assigned work spaces. 
 
PERK: You are invited to attend the Zurich Classic on days other than your volunteer days and 
your Volunteer badge is your complimentary general admission ticket to attend on those days. 
Your Volunteer parking pass is also valid on days you may come back to enjoy the golf 
tournament, however please understand all guests riding the shuttle to/from the volunteer 
parking lot must have a volunteer badge to access the shuttle buses. 
 
Communication and Personal Items: 
If you have any questions or situations leading up to your shift, call or text: 
Lisa Ramsay, Volunteer Manager for Louisiana Hospitality Foundation 
(404) 569-8980 
 
Cell phones are allowed in the golf tournament, however must be silenced or in a vibration only 
mode. Video recording is not allowed.  
 
It is recommended that you leave all bags, purses, etc. in your car. See attached Tournament 
Bag Policy – we have been advised that the tournament will be more lenient with volunteers to 
bring in a small bag or backpack since they will be working on site for longer hours. You MUST 
be able to keep your personal belongings on your person at all times. There is no secure 
location to store personal items.  
 
No outside food or beverage is allowed. No pets, chairs, or ice chests. Read more about 
tournament policies here: https://zurichgolfclassic.com/tournament-policies/  

 
Please car pool if at all possible or have someone drop you off at the main gate of the TPC 
Louisiana golf course. If you plan to drive – see driving and parking info attached. 
 
Dress Attire: 
Your dress attire for this event is very simple. Tan khaki pants/shorts or dark pants/shorts are 
recommended.  Tennis/athletic shoes (that are closed-toe) are recommended. You will receive 
an event T-shirt when you arrive to the venue, matching the size that you included when you 
signed up to volunteer (sizes available are small – 2XL.)  No jeans, no sandals/flip-flops. This 
is a professional golf tournament and dress policy is strict. Please be neat, clean and 
professional. Face masks cannot be branded that may compete with event sponsors such as 
Coca-Cola, Michelob Ultra, Fidelity Bank and more. Generic and fun masks are great choices. 
 
Remember that the event is 100% outdoors and will have limited shaded spaces and you will be 
on your feet all day. Sun protection is recommended. 
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Duties: 
Your duties will vary depending on your assigned role, but will consist of serving and bussing 
tables and assisting restaurants in maintaining their stations. You will have specific duties 
assigned to you when you arrive. 
 
Shift Times & Check-In Location: 
Please allow plenty of time to arrive and park in the parking lot.  Arrive to the volunteer parking 
lot about 45 minutes before your shift time. This will allow you to park and make it to your station 
on time.  There are shuttles that will take you to the main entrance of the golf course from the 
parking lot. Once at the main gate, follow the map (and any posted signs) to the Volunteer 
Village Tent. Here you will find a table to check in with the Louisiana Hospitality Foundation and 
receive your volunteer t-shirt and a snack item (ex: granola bars.)  You should arrive to the 
Volunteer Village Tent about 15 minutes before your shift starts. You will be directed to your 
assignment location. When your shift ends, you will be dismissed by your volunteer supervisor.  
 
If you are a student that needs something signed for confirmed service hours, please have your 
paperwork ready to handle at this time. If you need something on letterhead, please notify us 
the specifics and we will handle it after the event via email. 

 
Volunteer Breaks: 
Volunteers will be given a break during service. Volunteers will be instructed as to when breaks 
will be given. Please do not leave your post without consent.  
 
Bathrooms are present on site. Complimentary water and sodas are available throughout your 
volunteer shift. 
 
Concessions: 

• The tournament sells concession coupons for $5 that are good for hamburger, sausage 
dog, pasta, or quarter muffuletta with chips & non-alcoholic drink. These coupons need 
to be purchased on your way in to your shift, and can be purchased from the Walking 
Scorer trailer. 

• Concession prices without coupons are: $7 hamburger, $6 sausage dog, $7 pasta, $7 
muffuletta, $2 chips, Soda/water/tea $4. 

 
Directions and Parking: 
Volunteers will park at the Bayou Segnette State Park—Wave Pool Volunteer Lot.  There is a 
parking pass included in this packet.  See attached map for directions. 
 
Address: 
Tournament Players Club (TPC) of Louisiana, 11001 Lapalco Boulevard, Avondale, Louisiana 
70094  
 
Why are we Fundraising? 
The Louisiana Hospitality Foundation’s mission is to strengthen Louisiana’s hospitality industry 
through support of individuals within the community. They do this by supporting workforce 
development programs directly related to the hospitality industry; providing access to culinary 
and hospitality education; working to ensure a positive perception of Louisiana’s hospitality 
industry; and providing financial assistance and/or guidance to people in the industry during 
times of crisis.  THANK YOU FOR DONATING YOUR TIME! 
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Driving Directions 
 
Directions to Volunteer Parking 
(Must Have Proper Parking Credential) 
Bayou Segnette State Park—Wave Pool 
7777 Westbank Expressway 
Westwego, LA 70094 
Shuttle Bus Hours of Operation: Wednesday thru Sunday, 5:00 a.m. – 8:00 p.m. 

From Downtown New Orleans (Approximately 12.5 miles): take the Crescent City Connection 
over the Mississippi River to the Westbank Expressway/US 90. Continue on the Expressway 
until you reach the Bayou Segnette State Park entrance. Turn left off the Expressway into the 
State Park and then follow the signs for Volunteer Parking. 

From I-10: exit on Clearview Parkway and proceed to the Huey P. Long Bridge. Cross the 
bridge and continue on U.S. 90 West until you see signs for the Westbank Expressway/US 90 
East. Continue on the Expressway until you reach the Bayou Segnette State Park, turn right into 
the park and then follow the signs for Volunteer Parking. 
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Tournament Map 
The Volunteer Village Tent is located near the driving range, to the left of the Clubhouse. When 
walking in the main entrance, stay straight, walk over a small wooden bridge, then turn left. 
There will be signs and staff to help direct you if needed. 

Volunteer Village 
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